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General Marking Principles for Higher French Listening 
 
This information is provided to help you understand the general principles you must apply when 
marking candidate responses to questions in this Paper.  These principles must be read in 
conjunction with the detailed marking instructions, which identify the key features required in 
candidate responses.  
 
(a) Marks for each candidate response must always be assigned in line with these General 

Marking Principles and the Detailed Marking Instructions for this assessment. 
 
(b) Marking should always be positive. This means that, for each candidate response, marks 

are accumulated for the demonstration of relevant skills, knowledge and understanding: 
they are not deducted from a maximum on the basis of errors or omissions. 

 
(c) If a specific candidate response does not seem to be covered by either the principles or 

detailed Marking Instructions, and you are uncertain how to assess it, you must seek 
guidance from your Team Leader. 

 
(d) Award a mark to each answer.  Marks are not transferable between questions and the 

answers for each question must come from the Item. 
 
(e) The marks available in this Paper are as follows: 
 (i)  The first set of questions from Item 1 (worth 7 marks) and all questions from Item 

2 require candidates to provide answers based on comprehension of information 
from the passage.  The marks available for each question generally range between 
1-2 marks. 

 (ii)  The last question from Item 1 is the overall purpose question worth 1 mark.  This 
is always a supported question.  In this paper the question is presented in the 
form of a grid.  Where a candidate ticks two or more boxes award zero marks. 

 
(f) For questions that ask candidates to ‘state’ or ‘give’, candidates must give a brief, 

accurate response/name. 
 
(g) The Marking Instructions indicate the essential idea that a candidate should provide for 

each answer.  We use the term “or any other acceptable answer” to allow for the possible 
variation in candidate responses.  Credit should be given according to the accuracy and 
relevance of candidate‘s answers.  Candidates may be awarded marks where the answer is 
accurate but expressed in their own words. 
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Item 1 
 

  

Question Expected Answer (s) Max Mark Unacceptable answers 

1. (a)  • You gain experience of the world of work 
 

• You gain/develop/have useful skills/necessary 
skills/useful competence 

 
• It confirms whether or not you are interested in a 

particular job/confirms what you would like to 
do/whether you want to do the job or not 
(candidate must convey idea of interest in the job) 

 
(Any 2 from 3) 
 

2 Professional experience/experience of working 
 
Skills on its own (needs a qualifier) 
 
 

 (b)  • You do not get on with/do not have a good 
relationship with the manager/boss 

 
 
 
• You have to start/begin/commence early  

 
 

• You have to work long hours/shifts 
 
NB start early and finish late = 2 marks 

 
(Any 2 from 3) 
 

2 Might not have a good boss 
You do not get on with colleagues 
Argue with boss 
 
 
You start at a good hour/time 
You wake up/get up early 
 
Longer hours 
Long day 

  



 Page 04  
 

Question Expected Answer (s) Max Mark Unacceptable answers 

 (c) (i) • (The person on work experience) is paid less/isn’t 
paid as much/gets lower wages/it’s cheaper 

 

1 Low wages 
Any mention of part-time negates the point 
Cheap 
No pay 

  (ii) • New/fresh ideas/perspectives 
 
 

• Enthusiasm/they are enthusiastic 

2 Inspiring colleagues  
Opinion 
 
Energetic/liveliness 

 (d)  • Work placements benefit both employers and young 
people (last box) 

1  

    (8)  
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Item 2 
 

  

Question Expected Answer (s) Max Mark Unacceptable answers 

2. (a) (i) • Take a gap year/a year off/sabbatical year/year 
abroad 
 

• She is (too) young/not old enough to choose/decide 
on a career for life/future career  
(NB there must be the idea of not knowing what 
career to choose) 

2  
 
 
Doesn’t know what she wants to do 
Too young to start a career 

  (ii) • Travel (around) the world 
 

• (Benefit from) discovering/seeing/experiencing new 
culture(s) 

2  

 (b) (i) • She wants to work with children  
NB  Ignore additional information before or after 
children 
 

• Become a primary teacher 
 

NB Teach children = 1 mark 

2  

  (ii) • She is scared of making/she does not want to make a 
bad/wrong choice/decision  
 
 

• She wants to earn/make/save money (to put aside 
for university) 
 

• She wants (time) to decide which course/subjects 
she wants to study/doesn’t know which subjects to 
do/doesn’t know what to study 

 
(Any 2 from 3) 

2 She’s scared she will not enjoy the choice 
NB anything that implies that it is a bad choice to go to 
university is incorrect. 
 
Earn money plus a wrong specific (eg to travel) 
 
 
Doesn’t know what she wants to do 
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Question Expected Answer (s) Max Mark Unacceptable answers 

 (c)  • She got on well with her colleagues/other staff 
 

• She got lots of tips 
 
• She could meet lots of people/likes the contact with 

the public 
 
• Complete/total change from school 
 
• Forgot/got away from the stress of school 
 
• Earned money at the same time as/while having 

fun/enjoying herself 
 
(Any 2 from 6) 
 

2 She got on well with others 
 
She earned good money 
 
Learned how to get on with the public 
Stayed in contact with the public 
 
 
 
 
 
Earned money to have fun  
Earned money and had fun 

 (d)  • The satisfaction of seeing pupils/children/students 
making progress 
 

• The fact that she is responsible for their future/plays 
a part in shaping their future 

2 Seeing the satisfaction of the children making progress 

    (12)  

 
 



 Page 07  
 

General Marking Principles for Higher French Writing 
 
This information is provided to help you understand the general principles you must apply 
when marking candidate responses to questions in this paper. These principles must be read 
in conjunction with the detailed Marking Instructions, which identify the key features 
required in candidate responses. 
 
(a) Candidates will write 120-150 words in a piece of extended writing in French addressing a 

stimulus of three questions in French. 
 
(b) Marks for each candidate response must always be assigned in line with these general 

marking principles and the detailed Marking Instructions for the writing task. 
 
(c) For each of the types of writing (Directed Writing or Writing), the marker should select 

the pegged mark that most closely describes the candidate’s performance. 
 
(d) Marking should be holistic. There may be strengths and weaknesses in the piece of 

writing; markers should focus as far as possible on the strengths, taking account of 
weaknesses only where they significantly detract from the overall impression. Marks 
should be awarded for the candidate’s demonstration of ability in the three main 
characteristics in writing:  

  (i)  content 
  (ii)  accuracy 
  (iii)  language resource – variety, range, structure 
 
(e) Markers can award the highest pegged mark for writing even if there are minor errors. 

These should not detract from the overall impression. 
 
(f) Candidates may display ability across more than one pegged mark descriptor. Markers 

should recognise the closeness of the pegged mark descriptors and consider carefully the 
most appropriate overall pegged mark based on the candidate’s performance. 
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The table below gives further guidance to markers. If: 
  
the candidate exceeds the 
recommended word count 

This in itself need not be important, although it is important 
to be clear that it is possible to attain top marks, if the 
writing does not exceed 120 words. It is important to assess 
what has been written – sometimes by exceeding the word 
count the candidate’s control of the language deteriorates 
and this has to be reflected in the mark awarded. 
 

some parts of the writing fit 
into one category but others 
are in the next, lower category 

If the better sections contain more sophisticated language, it 
may still be appropriate to choose the higher mark. 
However, if the better sections contain relatively basic 
constructions and attempts to use more sophisticated 
language are unsuccessful, then it is most likely that the 
writing is at the 6/4 interface and the Marking Instructions 
should be used to help the marker come to a final decision. 
 

the marker is having great 
difficulty in deciding whether 
the writing is good enough to 
pass or not quite good enough 
to pass 
 

It is essential to consider carefully the accuracy of the verbs 
overall. If more verbs are correct than wrong, then it is 
likely that the candidate deserves to pass, unless there are 
many other inaccuracies in the writing. 
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Mark Content Accuracy Language resource:  variety, range, 
structures 

 

10 • The content is comprehensive. 
• The topic is addresses fully, in a 

balanced way. 
• Some candidates may also provide 

additional information. 
• Overall this comes over as a 

competent, well thought-out 
response to the task which reads 
naturally. 

• The language is accurate throughout. 
However, where the candidate 
attempts to go beyond the range of 
the task, a slightly higher number of 
inaccuracies need not detract from 
the overall very good impression. 

• A comprehensive range of verbs is 
used accurately and tenses are 
consistent and accurate. 

• There is evidence of confident 
handling of all aspects of grammar 
and spelling accurately, although the 
language may contain a number of 
minor errors, or even one serious 
error. 
 

• The language used is detailed and 
complex. 

• There is good use of adjectives, 
adverbs, prepositional phrases and, 
where appropriate, word order. 

• A comprehensive range of 
verbs/verb forms, tenses and 
constructions is used. 

• Some modal verbs and infinitives 
may be used. 

• The candidate is comfortable with 
the first person of the verb and 
generally uses a different verb in 
each sentence. 

• The candidate uses co-ordinating 
conjunctions and subordinate 
clauses throughout the writing. 

• Sentences are mainly complex and 
accurate. 

• The language flows well. 
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Mark Content Accuracy Language resource:  variety, range, 
structures 

 

8 • The content is clear. 
• The topic is addressed clearly. 

• The language is mostly accurate. 
However where the candidate 
attempts to use detailed and 
complex language, this may be less 
successful, although basic structures 
are used accurately. 

• A range of verbs is used accurately 
and tenses are generally consistent 
and accurate. 

• There may be a few errors in 
spelling, adjective endings and, 
where relevant, case endings. Use of 
accents is less secure. 

• Verbs and other parts of speech are 
used accurately but simply. 

• The language used is detailed and 
complex. 

• The candidate uses a range of 
verbs/verb forms and other 
constructions. 

• There may be less variety in the 
verbs used. 

• The candidate is comfortable with 
the first person of the verb and 
generally uses a different verb in 
each sentence. 

• Most of the more complex sentences 
use co-ordinating conjunctions, and 
there may also be examples of 
subordinating conjunctions where 
appropriate. 

• Sentences are generally complex and 
mainly accurate. 

• At times the language may be more 
basic than might otherwise be 
expected at this level. 

• There may be an example of minor 
dictionary misuse. 

• Overall the writing will be very 
competent, essentially correct, but 
may be pedestrian. 
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Mark Content Accuracy Language resource:  variety, range, 
structures 

 

6 • The content is adequate and may be 
similar to that of an 8 or a 10. 

• The topic is addressed adequately. 

• The language may be mostly 
accurate. However, in places, 
control of the language structure 
may deteriorate significantly. 

• The verbs are generally correct, but 
basic. Tenses may be inconsistent, 
with present tenses being used at 
times instead of past tenses. 

• There may be errors in spelling, eg 
reversal of vowel combinations, 
adjective endings and some 
prepositions may be inaccurate or 
omitted eg I went the town.  There 
are quite a few errors in other parts 
of speech – personal pronouns, 
gender of nouns, adjective endings, 
cases, singular/plural confusion – and 
in the use of accents. 

• Overall, there is more correct than 
incorrect and there is the impression 
that the candidate can handle 
tenses. 

• There are some examples of detailed 
and complex language. 

• The language is perhaps repetitive 
and uses a limited range of verbs and 
fixed phrases not appropriate to this 
level. 

• The candidate relies on a limited 
range of vocabulary and structures. 

• There is minimal use of adjectives, 
probably mainly after ― “is”. 

• The candidate has a limited 
knowledge of plurals. 

• The candidate copes with the 
present tense of most verbs. 

• Where the candidate attempts 
constructions with modal verbs these 
are not always successful. 

• Sentences are mainly single clause 
and may be brief. 

• There may be some dictionary 
misuse. 
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Mark Content Accuracy Language resource:  variety, range, 
structures 

 

4 • The content may be limited and may 
be presented as a single paragraph. 

• The topic is addressed in a limited 
way. 

• The language used to address the 
more predictable aspects of the task 
may be accurate. However, major 
errors occur when the candidate 
attempts to address a less 
predictable aspect. 

• A limited range of verbs is used. 
• Ability to form tenses is inconsistent. 
• In the use of the perfect tense the 

auxiliary verb is omitted on a 
number of occasions. 

• There may be confusion between the 
singular and plural form of verbs. 

• There are errors in many other parts 
of speech – gender of nouns, cases, 
singular/plural confusion – and in 
spelling and, where appropriate, 
word order. 

• Several errors are serious, perhaps 
showing other language interference. 

• Overall there is more incorrect than 
correct. 
 

• There is limited use of detailed and 
complex language and the language 
is mainly simple and predictable. 

• The language is repetitive, with 
undue reliance on fixed phrases and 
a limited range of common basic 
verbs such as to be, to have, to play, 
to watch. 

• There is inconsistency in the use of 
various expressions, especially verbs. 

• Sentences are basic and there may 
be one sentence that is not 
intelligible to a sympathetic native 
speaker. 

• An English word may appear in the 
writing or a word may be omitted. 

• There may be an example of serious 
dictionary misuse. 
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Mark Content Accuracy Language resource:  variety, range, 
structures 

2 • The content may be - basic or similar 
to that of a 4 or even a 6. 

• The topic is thinly addressed. 

• The language is almost completely 
inaccurate throughout the writing 
and there is little control of language 
structure. 

• Many of the verbs are incorrect or 
even omitted.  There is little 
evidence of tense control. 

• There are many errors in other parts 
of speech — personal pronouns, 
gender of nouns, cases, singular/ 
plural confusion. 

• Prepositions are not used correctly. 

• There is little use, if any, of detailed 
and complex language. 

• The candidate has a very limited 
vocabulary. 

• Verbs used more than once may be 
written differently on each occasion. 

• The candidate cannot cope with 
more than one or two basic verbs. 

• Sentences are very short and some 
sentences may not be understood by 
a sympathetic native speaker. 

• Several English or “made-up” words 
may appear in the writing. 

• There are examples of serious 
dictionary misuse. 
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Mark Content Accuracy Language resource:  variety, range, 
structures 

 

0 • The content is very basic. 
• The candidate is unable to address the 

topic. 
 

• The language is seriously inaccurate 
throughout the writing and there is 
almost no control of language 
structure. 

• (Virtually) nothing is correct. 
• Most errors are serious. 
• Very little is intelligible to a 

sympathetic native speaker. 

• There is no evidence of detailed and 
complex language. 

• The candidate copes only with 
“have” and “am”. 

• There may be several examples of 
other language interference. 

• Very few words are written correctly 
in the modern language. 

• English words are used. 
• There may be several examples of 

serious dictionary misuse. 
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