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Total marks — 20

Attempt ALL questions

Item 1

Juan, a careers officer, gives some careers advice.

(a) What types of jobs would young people like to do in the future? State any 
one.

(b) Juan talks about the importance of having a plan of action.

 (i) What does he say you should make a list of? State two things.

 (ii) He gives examples of the questions you should ask yourself. Which 
two questions does he suggest?

(c) Apart from a careers interview at school, what two things can you do to 
get information on possible careers?

(d) What is Juan’s last piece of advice?
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Item 2

Rubén discusses work experience with Daniela.

(a) Why is Daniela tired? Give two reasons.

(b) What did she enjoy about her stay in Scotland? State two things.

(c) Daniela worked in a hotel as a receptionist.

 (i) Where was the hotel? Give any one detail.

 (ii) According to Daniela, what skills are important to be a receptionist? 
State two.

 (iii) What duties on reception did she like most? State two.
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Item 2 (continued)

(d) Daniela talks about her work experience colleagues.

 (i) In what ways did her colleagues help her at work? State any one. 

 (ii) Why did Daniela feel at home?

(e) Daniela is now clearer about her future. What ideas does she have? State 
any one.

[END OF QUESTION PAPER]
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